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High Duty Castings (Pty) Ltd. (HDC) is committed to achieving sustained and profitable growth, guided by a set of strong
values and beliefs. This includes identifying, preventing, mitigating, and accounting for adverse environmental, human rights
and governance impacts in our own operation and supply chain, and we expect the same commitment from our Business
Partners. We appreciate that we are responsible for the economic, environmental, and social impact that our activities have
on the greater macro environment. We have developed several policies to guide us in this responsibility.

The Business Partner Code applies to our Business Partners and service providers, hereafter referred to as (“Business
Partners”).

Our sustainability requirements for suppliers form the basis of all business relationships with HDC. Sustainability is the
foundation for economic, ecological, and social action. It drives us to find innovative solutions, to pursue new business
opportunities, to control and minimize risks and to strive for efficiency in economic, ecological, and social terms.

Our business partners must comply with the sustainability requirements and HDC Code of Conduct for the relevant and
respective business activities considering the requirements in their own guidelines and processes.

In addition, suppliers are requested to ensure that these requirements are met by their suppliers and throughout the supply
chain in an appropriate manner and long-term cooperation for new projects.



BUSINESS CODE

Transparency, integrity, and respect are fundamental
principles for long-term cooperation. These principles can
be anchored in the supply chain only through a proactive
approach. HDC calls on its suppliers to take corporate
responsibility seriously and ensure the following topics.

MARKET CONDUCT

Suppliers should respect the principles of fair and free
competition. It is their responsibility to ensure
compliance with the applicable competition and antitrust
law requirements. No anti-competitive agreements and
arrangements may be made with competitors, suppliers,
customers or other third parties, which could result in the
abuse of a dominant market position.

Suppliers are responsible for ensuring that there is no
exchange of sensitive information under competition law
or any other behaviour that restricts or may restrict
competition in an inadmissible manner.

CORRUPTION, BRIBERY AND CONFLICTS OF INTEREST

Entrepreneurial decisions by the supplier are based on
factual criteria and cannot be influenced by financial,
personal interests or relationships. HDC does not tolerate
unfair competition from its suppliers. The supplier does
not tolerate any form of corruption, i.e., offering, granting
or demanding and accepting advantages to which there is
no legitimate claim.

In the event of corruption and attempted bribery or other
unacceptable practices, the supplier shall notify HDC
accordingly.

CONFLICT MINERALS

When selecting products and purchasing components,
HDC ensures that it orders and receives only raw
materials that do not contribute in any way to the
financing of conflicts and human rights violations during
their extraction, transport, processing or trading.

DATA PROTECTION

Information and data are to be handled according to their
classification and treated confidentially in the case of a
valid non-disclosure agreement.

The supplier must ensure that sensitive information is
appropriately collected, processed, saved, and deleted.
Any processing of personal data from employees and
business partners must be conducted in accordance with
the applicable country-specific legal requirements in
accordance with the General Data Protection Regulation.

LEGAL FRAMEWORK
HDC’s suppliers must ensure compliance with the

relevant country-specific laws and regulations.
Furthermore, the supplier is requested to comply with

the applicable import and export restrictions on goods,
services, and information.

ECOLOGICAL RESPONSIBILITY

Each supplier is responsible for the continuous
optimization of its use of resources in production as well
as the environmental compatibility of its products.

A meaningful minimization of the use of finite resources
is a constant goal. Country-specific environmental laws
and regulations must be observed when conducting all
business activities.

STRIVING FOR AND CONTINUOUSLY DEVELOPING
ENVIRONMENTAL AND ENERGY MANAGEMENT
SYSTEMS

Suppliers must strive for and continuously develop a
suitable environmental and energy management system
e.g., in accordance with international standards ISO
14001 and 1SO 50001.

An existing certification according to the 1ISO 14001 and
50001 standards is desirable when first contacting us.

RESOURCE MANAGEMENT

When developing and manufacturing products for HDC,
the supplier considers the efficient use of natural
resources (e.g., water, energy sources, raw materials,
etc.) and strives to use recycled material wherever
possible.

RESPONSIBLE CHEMICALS MANAGEMENT

The handling of substances must ensure that the safety
and health of the environment is always guaranteed.

Workers who handle hazardous substances must receive
regular training regarding the potential dangers and the
protective measures specified to avoid damage to health
or the environment.

HANDLING OF INDUSTRIAL WASTEWATER

The supplier must ensure that the allowed limits for
industrial wastewater are within legal parameters and
that the pollutant concentration is kept at a minimum.

Optimization options and measures to reduce
wastewater are to be regularly checked, assessed and, if
necessary, implemented.

ENERGY CONSUMPTION,
GREENHOUSE GAS EMISSIONS

EFFICIENCY, AND

In addition to the efficient use of energy sources, the
supplier must also aim to reduce greenhouse gases.



The supplier should aim at CO2 neutrality for their own
production and pass this requirement on to sub-
suppliers.

AIR AND NOISE EMISSIONS

In  compliance with country-specific laws, the
environmental impact of relevant air and noise emissions
should be regularly checked and assessed.

If necessary, optimization of protective measures should
be planned and executed in such a way that permanent
damage to people or the environment.

WASTE AND RECYCLING

Waste  prevention, recycling and the safe,
environmentally friendly, disposal of residual waste,
chemicals and wastewater must be considered during the
development and manufacturing of products.

The local official regulations regarding the disposal of
waste shall be followed.

PROACTIVE HANDLING OF ECOLOGICAL CHALLENGES

Suppliers are required to deal with ecological challenges
carefully and with foresight. We must work towards the
development and dissemination of environmentally
friendly technologies.

Suppliers are expected to improve the environmental
performance of products and services by setting targets
and monitoring their environmental indicators.

SOCIAL RESPONSIBILITY

Respecting human and labour rights is of great
importance to HDC. This includes treating employees
fairly, with dignity and respect, and avoiding causing or
contributing to abuse of human and labour rights.

OCCUPATIONAL HEALTH AND SAFETY AND FIRE
PROTECTION AT THE WORKPLACE

The supplier is responsible for a safe working
environment in accordance with national regulations.
Necessary precautionary measures must be Work-related
hazards must be monitored and controlled, and
preventive protective measures must be taken if risks /
dangers are identified.

WORKING HOURS

Compliance with working time regulations in accordance
with national legal regulations must be ensured. When
organizing working hours and breaks, operational and
individual interests / concerns should be considered.
Overtime is only permitted if it is done on a voluntary
basis. No more than 12 hours of overtime may be worked
per week.

All employees have a right to have breaks on every
working day. A day off must be granted after six
consecutive working days. Public holidays are observed.

FAIR WAGES

The supplier must not fall below minimum wages set by
the state or collectively as well as minimum standards
customary in the industry.

HDC's suppliers ensure that in countries without a
collective or statutory wage framework, the wages for
regular full-time work are sufficient to meet the basic
needs of the employees.

Wages are not withheld and are paid out regularly in a
form that is suitable for the employee. The supplier must
inform his employees regularly about the composition of
their wages.

NON-DISCRIMINATION

The supplier must ensure that any form of discrimination,
exclusion or preferential treatment based on ethnic
origin, skin colour, gender, sexual orientation, religion,
political opinion, national origin and social origin is
refrained from and that equal opportunities as well as
equal treatment in employment or occupation are not
impaired.

Furthermore, the principle of equal pay for male and
female workers for work of equal value must apply. The
work environment must be free from harassment. A
social environment is to be promoted which ensures the
respect of everyone.

FREEDOM OF ASSOCIATION

The supplier's employees must be able to communicate
openly, respectfully and with mutual trust with the
company management regarding the current working
conditions without fear of any disadvantages.

At their own request, the supplier's employees must be
allowed to join forces, unionize, and appoint or be elected
as an employee representative.

In countries where the right is restricted by local laws,
alternative, legally compliant options for employee
representation are to be promoted.

BAN ON CHILD LABOUR AND PROTECTION OF YOUNG
EMPLOYEES

HDC is committed to the abolition of child labour. We
demand the same from our suppliers. The suppliers are
requested to adhere to the recommendation from the ILO
conventions on the minimum age for the employment or
work assignment of children.

Accordingly, the age should not be less than the age at
which compulsory schooling ends and in any case not
under 15 years.

HDC's suppliers must ensure that young employees under
the age of 18 do not work overtime or at night. Employees
under the age of 18 must be protected against working



conditions that could damage their health, safety, or
development.

FORCED LABOUR, SLAVERY, AND HUMAN TRAFFICKING

Any economic activity based on forced or compulsory
labour, debt bondage, or serfdom, as well as human
trafficking is not accepted.

This includes any type of work or service that is required
of a person under threat of penalty and for which they
have not volunteered.

Therefore, all work by employees must be voluntary. The
employees have the right to terminate the employment
relationship at their own discretion and on time at any
time.

WHISTLEBLOWERS AND RETALIATION PROTECTION

The supplier must establish a whistleblower process for
all types of violations and ensure that informing
employees is not disadvantaged if they point out

irregularities.

SUPPLY CHAIN RESPONSIBILITY - DUE DILIGENCE

Suppliers are requested to introduce a due diligence
process to ensure that their suppliers and sub- suppliers
adhere to the standards required in this document. The
due diligence process must contain at least the following
aspects:

A complaint mechanism with documentation of incidents
and the corrective action taken.

A risk management system, which includes a regular
analysis to identify potential risks in the supply chain,
especially for the immediate suppliers.

Preventive measures to avoid social and ecological
grievances.

Definition of a responsible person within the company for
the monitoring and control of the sustainability
requirements.

COMPLAINTS AND TIP-OFFS
In the event of a violation or a potential risk concerning
the above sustainability requirements, HDC has set up a

communication channel for anonymous whistleblowing:

tipoff@hdcastings.co.za

Bradley Venter
Managing Director



